.

SYNTAX Oracle JD Edwards

Solutions at Work

With over 200 JD Edwards customers and more than 40 EnterpriseOne and
World upgrades successfully implemented, Syntax.net's staff are
experts in providing the best possible services, education and experience
to ensure that your upgrade is a success.

Planning a JD Edwards Application and/or Technical Upgrade?

An upgrade is an opportunity to leverage the new capabilities and efficiencies delivered in the latest JD Edwards
product releases. Whether you want to capitalize on new functionality, additional modules or simply want to take
advantage of technology improvements, Syntax.net can help.

Using our proven methodology, we provide you with the guidance and assistance you need to
manage the impact of your upgrade, control the time frame for completion and the help identify the
benefits you will realize once the upgrade is complete.

What makes Syntax.net Unique?

» Our expertise in delivering a complete solution using a standardized methodology and a defined
planning process, purpose built upgrade tools, and experienced resources. The unique SyntaxExpress™
Upgrade Methodology is specifically tailored to our customer requirements and ensures:

0 Reduced time to upgrade

Realistic Expectations

Controlled Scope

Minimized Risks

Enhanced Knowledge Transfer (leading to superior end-user adoption)

0 Customized resource plans

» A complete menu of services to address all your business requirements for optimal user adoption such
as:
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Infrastructure design and implementation

CNC Services

Oracle University Training

UPK End User Training Content Development

Application consulting

Modification Migration

Managed Services and Hosting options

»  We align your goals with a cost-effective and comprehensive upgrade solution resulting in a successful
project, one that is on time and on budget.
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Make our team, your team.

When you choose Syntax.net as your upgrade partner, you will get almost 40 years of experience in ERP
implementations and upgrades. With our flexible, dynamic approach and expansive scope of services, Syntax.net
has become a leading systems integrator for organizations of all sizes across North America. We bring to the
table experience, scalability and a full set of capabilities to help make your project a success.
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