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• TCP was running an outdated version of JDE, which had to be 

upgraded and would require new infrastructure to support it
• Current infrastructure partners’ plan was to sell TCP new 

hardware, thus keeping the JDE environment on premise in their 
data center, however there was a significant backlog on 
equipment delivery which did not meet TCPI’s upgrade timeline

• Syntax, as TCP’s chosen JDE partner for the upgrade, positioned 
OCI as the optimum solution to enable an immediate start to the 
upgrade, and in the end delivered the modernization of their 
JDE platform two months ahead of schedule
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